
Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 
 

Optum Behavioral Health Solutions 

Medicaid State-Specific 
Supplemental Clinical Criteria 

Virginia Medicaid Supplemental Clinical Criteria 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Introduction & Instructions for Use 

Introduction 

Instructions for Use 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

Intensive Outpatient Services 

Admission Criteria 

 

o 

o 

o 

o 

o 

o 

o 

o 

Continuing Stay Criteria 

 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

o 

o 

o 

o 

 

o 

o 

o 

o 

Discharge Criteria 

 

o 

o 

o 

o 

o 

o 

o 

o 

Service Delivery 

 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

▪ 

▪ 

▪ 

o 

o 

o 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

 

 

 

 

 

 

 

 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

▪ 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

 

o 

o 

o 

 

o 

▪ 

 

 

 

 

 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

o 

o 

o 

o 

o 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

 

o 

▪ 

▪ 

▪ 

▪ 

 

 

 

 

 

 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

o 

Exclusions 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

Partial Hospitalization 

 

Admission Criteria 

 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

o 

o 

o 

o 

o 

o 

▪ 

 

 

 

 

 

Continuing Stay Criteria 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

▪ 

▪ 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

▪ 

o 

 

Discharge Criteria 

 

o 

o 

o 

o 

o 

o 

Service Delivery 

 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

 

 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

o 

o 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

 

o 

 

o 

▪ 

 

 

 

 

o 

o 

o 

o 

o 

o 

o 

 

o 

o 

o 

o 

o 

o 

▪ 

▪ 

▪ 

 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

▪ 

▪ 

 

 

 

 

 

 

 

 

o 

Exclusions 

 

o 

o 

o 

o 

o 

o 

o 

o 

Therapeutic Day Treatment 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

Admission Criteria 

 

 

o 

 

o 

▪ 

▪ 

▪ 

 

o 

▪ 

▪ 

o 

o 

▪ 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

Discharge Criteria 

 

o 

▪ 

▪ 

 

 

 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

o 

Service Delivery 

 

 

 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

 

 

 

 

Substance-Related Disorders: All levels of care 

Assertive Community Treatment 

Admission Criteria 

 

o 

o 

▪ 

▪ 

 

▪ 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

 

Continuing Stay Criteria 

 

 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

o 

o 

Discharge Criteria 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

▪ 

▪ 

▪ 

▪ 

 

 

 

o 

Service Delivery 

 

o 

▪ 

 

 

 

 

 

 

▪ 

 

 

 

 

 

 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

 

 

▪ 

 

 

 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

 

 

o 

▪ 

 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

o 

▪ 

o 

 

▪ 

 

 

 

 

 

 

 

 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

▪ 

 

 

 

 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

o 

o 

o 

o 

o 

o 

Exclusions 

 

o 

o 

o 

o 

o 

o 

o 

Intensive In-Home (IIH) Services For Children And Adolescents 

Admission Criteria 

 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

 

o 

 

o 

▪ 

▪ 

▪ 

 

o 

▪ 

▪ 

 

o 

Discharge Criteria 

 

 

o 

o 

o 

o 

 

 

Exclusions and Limitations 

 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

Service Delivery 

 

 

 

 

o 

o 

o 

o 

o 

Mental Health Case Management 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

▪ 

 

o 

o 

o 

o 

o 

▪ 

 

o 

o 

o 

o 

o 

▪ 

o 

 

 

 

o 

▪ 

▪ 

▪ 

▪ 

 

o 

▪ 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

Admission Criteria 

 

o 

o 

o 

Service Delivery 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

o 

o 

o 

Mental Health Skill Building Services 

Admission Criteria 

 

 

o 

▪ 

▪ 

▪ 

▪ 

 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

o 

 

Exclusions and Limitation 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

o 

o 

o 

o 

o 

o 

o 

Service Delivery 

 

 

 

 

 

 

 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

 

 

 

 

o 

o 

o 

o 

o 

o 

o 

 

 

 

o 

o 

o 

o 

o 

o 

o 

o 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

 

o 

o 

o 

 

 

o 

o 

o 

o 

o 

o 

o 

o 

 

 

 

 

 

 

 

Mental Health Peer Support Services And Family Support Partners 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

Admission Criteria Mental Health Peer Support Services 

 

o 

o 

o 

Admission Criteria Mental Health Family Support Services 

 

o 

o 

o 

o 

 

Continuing Stay Criteria 

 

Discharge Criteria 

 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

Service Delivery 

 

o 

o 

o 

o 

 

o 

o 

o 

o ‐

▪ 

▪ 

▪ 

▪ 

Limitations 

 

 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

 

o 

▪ 

▪ 

▪ 

Psychosocial Rehabilitation 

 

Admission Criteria 

 

o 

▪ 

▪ 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

Service Delivery 

 

 

 

 

 

o 

o 

 

 

 

o 

 
Exclusions 

 

o 

o 

o 

 

 

Applied Behavior Analysis 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

Admission Criteria 

 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

Continuing Stay Criteria 

 

o 

o 

o 

 

o 

o 

o 

o 

o 

 

o 

o 

o 

Discharge Criteria 

 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

Service Delivery 

 

o 

▪ 

▪ 

▪ 

▪ 

 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

o 

▪ 

 

 

 

 

▪ 

 

 

 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

 

 

 

o 

o 

o 

▪ 

▪ 

▪ 

o 

 

o 

o 

 

o 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

▪ 

▪ 

▪ 

▪ 

o 

o 

▪ 

▪ 

▪ 

▪ 

 

 

 

 

 

o 

o 

o 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

 

o 

▪ 

▪ 

▪ 

 

 

 

 

 

 

▪ 

 

 

 

 

 

Exclusions 

 

Community Stabilization 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

Admission Criteria 

 

o 

o 

o 

▪ 

▪ 

 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

 

o 

o 

o 

 

Continuing Stay Criteria 

 

o 

o 

o 

o 

o 

Discharge Criteria 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

o 

o 

o 

o 

o 

Service Delivery 

 

o 

o 

▪ 

 

 

 

▪ 

 

 

 

▪ 

 

 

 

o 

o 

o 

o 

o 

o 

o 

o 

 

o 

▪ 

o 

▪ 

 

 

 

o 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

o 

▪ 

o 

▪ 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

 

 

 

 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

▪ 

▪ 

▪ 

 

 

▪ 

▪ 

 

 

 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

Exclusions and Service Limitations 

 

o 

o 

o 

o 

 

o 

o 

Mobile Crisis Response 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

o 

o 

▪ 

o 

o 

o 

o 

Admission Criteria 

 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

o 

Continuing Stay Criteria 

Discharge Criteria 

 

Documentation and Utilization Review 

 

Service Delivery 

 

 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

o 

o 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

 

o 

▪ 

o 

▪ 

 

 

 

o 

 

o 

▪ 

▪ 

o 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

 

o 

o 

o 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

o 

o 

o 

o 

o 

o 

o 

o 

 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

o 

o 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

▪ 

▪ 

 

o 

o 

o 

o 

o 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

Exclusions and Service Limitations 

 

o 

o 

Multi-Systemic Therapy 

Admission Criteria 

 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ ‐ ‐

o 

o 

o 

Continuing Stay Criteria 

 

o 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

Discharge Criteria 

 

o 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

Service Delivery 

 

o 

o 

o 

o 

 

 

 

 

 

o 

o 

o 

o 

 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

 

o 

o 

o 

o 

o 

o 

o 

o 

 

o 

o 

o 

o 

▪ 

▪ 

▪ 

o 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

o 

o 

o 

o 

▪ 

▪ 

▪ 

o 

o 

 

o 

▪ 

▪ 

▪ 

 

 

 

 

 

 

 

 

 

o 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

▪ 

▪ 

 

Exclusions 

o 

▪ 

▪ 

▪ 

▪ 

Functional Family Therapy 

Admission Criteria 

 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ ‐ ‐

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

 

Continuing Stay Criteria 

 

o 

o 

o 

 

o 

o 

o 

o 

o 

o 

 

o 

o 

o 

Discharge Criteria 

 

 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

Service Delivery 

 

 

o 

o 

o 

o 

o 

 

 

o 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

▪ 

▪ 

 

 

 

o 

o 

o 

o 

 

o 

▪ 

▪ 

▪ 

▪ 

 

o 

o 

o 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

 

o 

o 

o 

o 

o 

o 

o 

 

o 

o 

o 

o 

▪ 

▪ 

▪ 

o 

o 

 

o 

▪ 

▪ 

▪ 

 

 

 

 

 

 

 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

▪ 

▪ 

▪ 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

Exclusions 

 

o 

o 

o 

o 

Residential Crisis Stabilization 

 

• 

• 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

• 

 

 

 

 

 

 

 

 

Admission Criteria 

 

o 

▪ 

▪ 

o 

o 

▪ 

▪ 

 

 

 

 

 

▪ 

▪ 

▪ 

▪ 

▪ 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

Continuing Stay Criteria 

 

o 

o 

o 

o 

o 

o 

o 

o 

Discharge Criteria 

 

o 

o 

o 

▪ 

▪ 

Service Delivery 

 

o 

o 

o 

o 

o 

o 

o 

o 

 

o 

o 

▪ 

 

 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

 

 

 

 

 

 

 

 

 

o 

o 

o 

 

o 

o 

o 

 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

 

 

 

 

o 

o 

o 

o 

o 

 

 

o 

o 

o 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

   

o 

 

o 

o 

▪ 

 

 

 

 

 

 

 

 

 

 

o 

▪ 

o 

o 

o 

 

o 

o 

o 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

o 

 
Exclusions and Service Limitations 

 

o 

o 

 

o 

o 

o 

23-Hour Crisis Stabilization 

 

o 

o 

▪ 

▪ 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

▪ 

o 

▪ 

o 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

▪ 

Admission Criteria 

 

o 

o 

o 

▪ 

▪ 

▪ 

▪ 

▪ 

o 

▪ 

▪ 

o 

Continuing Stay Criteria 

Discharge Criteria 

 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

Service Delivery 

 

o 

o 

o 

o 

o 

o 

o 

o 

 

o 

▪ 

 

o 

o 

o 

o 

o 

 

o 

o 

 

o 

o 

o 

 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

o 

o 

o 

o 

o 

o 

o 

o 

o 

▪ 

▪ 

▪ 

o 

o 

o 

 

o 

o 

o 

o 

 

o 

o 

o 

o 

o 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

o 

o 

o 

o 

   

o 

o 

 

o 

o 

o 

 

o 

 

o 

o 

o 

o 

o 

o 

o 

o 

 and staff requirements section). 

 
Exclusions and Service Limitations 

• 

• 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

• 

References 

Revision History 

 

o 

o 

o 



Proprietary Information of Optum. Copyright 2023 Optum, Inc. 

 

o 

o 

o 

o 

o 

o 

 

o 

o 

o 

 

 

 

 

 

 

 


